
Contact 
Us
Customer Relations
	 Receptionist	 Connie Helfenstein	      218.444.2180

	 Customer Service	 Susan Hazard	      218.444.1809

Administration
	 CEO/General Manager	 Shelly Geerdes	      218.444.1800

	 CTO	 Steve Lalli	      218.444.1807

	 Director of Business Development	 Lori Otis	      507.766.3400

	 Publishing Services Manager	 Diane Bellefeuille	      320.493.1261

	 Director of Operational Systems	 Mandy Burk	      218.444.1811

Accounting
	 Controller	 Don Dehart	      218.444.1804

	 Accounting Assistant	 Jen Hiltz	      218.444.2180 x 1702

Sales
	 Sales Operations Manager	 Jessica Robertson	 218.444.1827

	 Sales Services Manager	 Cathy Danzl	      320.290.3414

	 Sales Relations Manager	 Tracy Williams	      218.444.1815

	 Regional Manager	 Katie Coppersmith 	      608.284.0333

	 Regional Manager	 Kelly Gordon	      218.209.0182

	 Regional Manager	 Pedro Gonzalez	      931.309.1568

	 Regional Manager	 Heather Rushton	      218.444.1829

Production
	 Operations & Accounts Manager	 Betsy Bignall	      218.444.1810

	 Distribution Coordinator	 Darlene Nelson	      218.444.1830

	 Account Coordinator	 Elizabeth Upgren	      218.444.1812

	 Cover & Information Pages	 Ruth Walters	      218.444.1822

	 Digital Products Team Lead	 Sarah Pieper	 218.444.2180 x 1720

Marketing
	 Products & Marketing Manager	 Caralee Nowak	      218.444.1819

Human Resources
	 Human Resources & Office Manager	 LeeAnn Shogren	      218.444.1801
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